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Online Merchant Services (OMS)
- Payment Reconciliation

What is OMS - Payment Reconciliation?

OMS - Payment Reconciliation, one of the easy-to-use Online
Merchant Services from American Express, is designed to improve
the management of your payment reconciliation. OMS - Payment
Reconciliation helps to streamline your business through more efficient
cash flow planning and management.

What can you do with it?
View and print tax invoices online

Track payments and submissions on a daily basis

View pending payment data online before payment
is credited to your bank account

View data from the last six months via online
reports or downloads

Export data to other applications to perform
comprehensive analysis

Assign multiple user access with a private login ID
and password for each authorised employee

Update your contact information

How does it benefit you?
Streamline your administrative procedures by
viewing and printing tax invoices online

Get detailed information by receiving transaction
level data for each single payment (this is not available
with paper statements)

Save time by receiving your financial data electronically

Enhance your cash flow management by tracking
payments and submissions on a daily basis

Improve your business analysis by exporting your
data into spreadsheet applications

How does it work?

Payments
Review pending payments before they are credited
to your bank account

Submissions
Review submissions that have been received
and are being processed

Review transaction details (not available
with paper statements)

Review pending submissions

View Statements
View statements online, print them out or export them into
a spreadsheet - for any range of dates you specify

Up to six months data is available

Location Summary Reports
View each individual location’s submissions (not available
with paper statements)

Up to six months data is available

Tax Invoices
View and print tax invoices for any range of dates you specify

Up to 15 months data is available

Will I still receive paper statements?
Following enrolment in OMS-Payment Reconciliation,
American Express will automatically discontinue providing
paper statements

All payment information will be available exclusively through 
online access

What are the technical requirements?
An IBM compatible or Apple Macintosh personal computer 
that can run Netscape Navigator 5.0, Microsoft Internet 
Explorer 5.01, or America Online 4.0 or higher, is required

For optimum viewing, we recommend using at least
a 28.8K or higher modem

Eligibility
Access to OMS - Payment Reconciliation is available to any Merchant who:

Is paid electronically into a nominated bank account

Is paid the net amount of American Express submissions

Submits and is paid in baht

Note: Following enrolment in OMS – Payment Reconciliation, American Express will automatically discontinue providing paper statements.
All payment information will be available exclusively through online access.
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